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Dear Customers,  

Sudcantieri provides a simple and practical service for the payment of electricity and water according to the amount 

consumed, by using a prepaid electronic Smart Card which is rechargeable and put at the customer’s disposal by the 

boatyard. The procedures for activation are given below:. 

Smart card è il Vostro pass anche per usufruire del servizio di parcheggio.  

 

 

 

1. The Smart Card can be obtained at the reception desk. 

2. Charge up the card with the amount you need by inserting 

the bank notes into the automatic charger situated in 

reception.  

3. Go to your mooring and choose the nearest power and water 

dispenser. 

4. Insert the card in the slot below the dispenser display. The 

display will show your card number and the current credit on 

the card and the green lights relative to the utilities will start 

flashing – taps (for drinking water and for no potable water) 

and / or electric sockets – available for use.  

5. Press the button for the utilities selected: taps and/or electric 

sockets; the blue button to select a tap and/or the red button 

to select the electric socket. You can opt for the dispensing 

of only electricity or only water, or both.  

6. The credit on your card which has been transferred to the 

dispenser will appear on the display. The red lights indicate 

the utilities you have selected and that they are available for 

use.  

7. Remove the card. The red lights will stay on, indicating that 

the socket and/or tap are active. Only now and absolutely not 

before turn the button relative to the utility you want 

activated. 

8. The dispenser will continue the supply until the end of your 

credit or until it is turned off. 

9. Follow the instructions on the display slowly and carefully 

to avoid errors that could cause a loss of credit on the card 

since there is NO refund for lost credit. 

If you want to leave the electricity on in your absence to prevent other people using your credit and 

the utility you should put on a padlock. 
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1. To stop the supply of electricity and water retrieve the credit left on your card by inserting the card into 

the slot below the dispenser display. 

2. The dispenser display will then show the remaining credit and the lights relative to the utility being 

used (socket and/or tap) will still be red. 

3. Press the button (socket, tap or both) that you want to deactivate. The credit will be transferred from 

the dispenser to the card and the red lights on the dispenser will become green, indicating that the 

services are now available for others. 

4. If you do not do this, other people could use your credit. Sudcantieri is NOT responsible for this. 

5. Remove the card. The above mentioned green lights indicate that the supply of electricity and water is 

available again. 

6. Only at this stage and NOT before turn the button of the utility to be deactivated.  

7. If you lose your cards, you must inform the reception immediately of the number of the lost card so 

that it can be deactivated. You will have to pay 5,00 € and the credit on the lost card will not be refunded. 

If you need a new card it will cost 5,00 €. 

8. If you damage the dispenser because you did not follow the correct procedure, or if the wrong electric 

plugs were used – therefore causing damage to the electrical and water systems, you will be held 

responsible for the cost of the repairs.  

9. We advise you to calculate the probable daily consumption before charging the card. Any credit left on 

the card will not be refunded when you return the card. 

 

The card MUST be returned on the day of departure from the boatyard 
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DIRECTION 

  Sudcantieri 

 

  

  

  

  

  

  

  

  

  

  

  


